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Disclaimer	

The	views,	opinions,	and	content	expressed	in	this	
presenta3on	do	not	necessarily	reflect	the	views,	

opinions,	or	policies	of	the	Center	for	Mental	Health	
Services	(CMHS),	the	Substance	Abuse	and	Mental	

Health	Services	Administra3on	(SAMHSA),	or	the	U.S.	
Department	of	Health	and	Human	Services	(HHS).	



•  Share	the	importance	of	Supplemental	Security	
Income	(SSI)	benefits	for	children	and	their	families	
–  Including	income,	health	insurance,	educa/on	and	
employment	supports,	and	housing	stability	

•  Offer	opportuni/es	for	community	members	to	get	
involved	with	SOAR	for	children	
–  Connec/ng	to	local	SOAR	efforts,	the	SOAR	Online	Course,	
and	the	SOAR	Online	Applica/on	Tracking	(OAT)	program		
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Purpose	and	Objec8ves	



•  A	model	for	assis/ng	eligible	individuals	to	apply	for	Social	
Security	Administra/on	(SSA)	disability	benefits	

•  For	individuals	who	are	experiencing	or	at	risk	of	
homelessness	and	have	a	serious	mental	illness,	co-occurring	
substance	use	disorder,	or	other	physical	disabili/es	

•  Sponsored	by	SAMHSA	in	collabora/on	with	the	Social	
Security	Administra/on	(SSA)	since	2005	

•  All	50	states	and	Washington,	DC	currently	par/cipate	
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What	is	SOAR?	



SSI	for	Children	
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The	Basics	



Supplemental	Security	Income	(SSI)	
•  Benefits	for	low	income	individuals	
–  Financial	need	is	a	complete	picture	of	income,	living	
arrangement	and	family	resources	

•  Children	who	are	disabled	or	blind	
•  Federal	benefit	rate	is	$771/month	(2019)*	
•  Provides	Medicaid	in	most	states	

6	

SSI	for	Children:	The	Basics	

*hFps://www.ssa.gov/ssi/text-general-ussi.htm	



Mental	health	or	physical	
condi8on(s)	

•  Diagnosis	
•  Documenta/on	
•  Dura/on	

Func8onal	Impairment(s)	

•  SSA	will	determine	how	the	
child’s	func/onal	abili/es	
compare	to	the	func/onal	
abili/es	of	a	child	of	the	
same	age	who	does	not	
have	physical	or	mental	
impairments.	
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SSI	Eligibility:	Defini8on	of	Disability	for	Children	



Sequen8al	Evalua8on	for	Children	



•  The	Sequen/al	Evalua/on	is	the	medical	evalua/on	for	SSI	
•  While	working	to	SGA	levels	might	seem	like	a	non-medical	

ques/on,	it	is	part	of	the	medical	evalua/on	by	DDS	of	the	child’s	
capacity	to	func/on	while	having	medical	or	mental	disorders		

•  SGA	is	a	part	of	the	sequen/al	evalua/on	for	children,	but	it	is	not	
part	of	the	defini/on	of	disability,	as	it	is	for	adults	

•  If	the	child	is	working	and	earning	above	SGA	($1,220/month	in	
2019),	the	child	is	not	eligible	for	SSI	
–  If	the	child	is	working,	SSA	will	ask	for	an	SSA-821	Work	Ac/vity	Report		
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Sequen8al	Evalua8on:	Why	is	SSA	asking	about	SGA?	



•  The	Lis8ng	of	Impairments:	Child	Lis/ngs	(also	known	as	the	"Lis/ngs"	or	
“Blue	Book”)	is	SSA’s	categorized	lists	of	illnesses/condi/ons	and	the	severity	
criteria	that	must	be	met	for	a	child	to	be	considered	disabled	

•  Mee8ng	a	Lis8ng:	Each	Lis/ng	has	specific	criteria	for	establishing	a	diagnosis,	
confirming	the	existence	of	an	impairment,	or	establishing	that	the	
impairment(s)	sa/sfies	the	criteria	of	a	par/cular	lis/ng	in	the	body	system	

•  Medically	Equaling	a	Lis8ng:	The	impairment(s)	are	at	least	equal	in	severity	
and	dura/on	to	the	criteria	of	any	listed	impairment,	and	cause	marked	or	
severe	limita/ons	in	func/oning	

•  Func8onally	Equaling	a	Lis8ng:	The	impairment(s)	does	not	meet	or	medically	
equal	any	lis/ng,	but	is	of	lis/ng-level	severity;	i.e.,	it	must	result	in	“marked”	
limita/ons	in	two	domains	of	func/oning	or	an	“extreme”	limita/on	in	one	
domain	

10	

Step	3	of	the	Sequen8al	Evalua8on:	Basic	Terminology	



SSA	evaluates	six	domains	of	func/oning	to	determine	if	the	child	func/onally	equals	
the	severity	level	of	a	lis/ng:	

1.  Acquiring	and	using	informa/on	
2.  Aeending	and	comple/ng	tasks		
3.  Interac/ng	and	rela/ng	with	others	
4.  Moving	about	and	manipula/ng	objects		
5.  Caring	for	yourself	
6.  Health	and	physical	well-being	

SSA’s	“whole	child”	approach:	recognizes	that	many	ac/vi/es	require	the	use	of	more	
than	one	of	the	abili/es	described	in	the	first	five	domains,	and	that	they	may	also	be	
affected	by	a	problem	considered	in	the	sixth	domain	
	

We’ll	cover	each	of	these	domains	in	more	depth!		
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Func8onal	Equivalence	

These	are	
similar	to,	but	
not	the	same	as	
the	areas	of	
mental	

func/oning!	
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Areas	and	Domains	of	Func8oning	

Mee/ng	or	
Medically	
Equaling	a	
Lis/ng	

Func/onally	
Equaling	a	
Lis/ng	



•  Familiarize	yourself	with	the	key	SSI	eligibility	criteria	
outlined	in	the	SOAR	tools	listed	below	
–  Use	these	tools	to	iden/fy	children	who	most	need	your	
assistance	

•  Do	not	discourage	anyone	from	applying	for	SSI	benefits	
•  Plan	for	alterna/ve	service	or	referral	
•  Consider	adding	your	program	acceptance	criteria		
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Iden8fying	Children	for	SOAR	Assistance	

SOAR Tools:
Iden%fying SOAR Applicants for Children’s SSI and 
Sample SOAR Referral Tool: Child
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Defini8on	of	Homelessness:	HEARTH	Act	and	SOAR	

SOAR	is	also	appropriate	for	those	served	by	SSVF,	HUD-VASH,	Housing	First,	other	
Permanent	Suppor/ve	Housing,	or	children	exi/ng	foster	care	



SSA	Form	SubmiZed	Online	

SSA-3820:	Child	Disability	Report		
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SSA	Forms	for	Children	

SSA	Forms	SubmiZed	on	Paper	

SSA-827:	Authoriza/on	to	Disclose	
Informa/on	to	SSA	

SSA-1696:	Appointment	of	Representa/ve		

SSA-8000:	Applica/on	for	Supplemental	
Security	Income	(SSI)	(completed	for	the	
child)	

SSA	Forms	SubmiZed	on	paper	–	If	Applicable	

SSA-8010:	Statement	of	Income	and	Resources	
(completed	if	living	with	parent	who	is	not	also	
applying	for	SSI)	

SSA-3375,	3376,	3377,	3378,	or	3379:	Child	
Func/on	Reports	(by	Age)		

SSA-5665:	Teacher	Ques/onnaire		

Other	forms	related	to	current	work	ac/vity	
(SSA-821),	HIV/AIDS	(SSA-4815),	etc.		

All	SOAR	Applica8ons	 Addi8onal	forms,	as	needed	



SOAR	as	a	Founda/on	for	Recovery	
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The	Basics	



More	Than	Income	

•  Access	to	health	care	and	
housing	

•  Increased	educa/on	and	
employment	opportuni/es	

•  Decrease	in	incarcera/ons	
and	hospitaliza/ons	

	

SSI:	One	Brick	in	Founda8on	
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A	Founda8on	for	Recovery	



18	

How	do	States	and	Communi8es	Benefit?	

SSI	and	Medicaid	bring	federal	dollars	into	states,	locali/es,	
and	community	programs:	
	
•  Health	providers	can	recoup	cost	of	uncompensated	care.	
•  States	and	locali/es	can	recoup	the	cost	of	public	assistance.	
•  Cash	benefits	and	back	payments	received	by	individuals	is	

spent	in	the	local	community	(2018:	$406	million*).	

*	hFps://soarworks.prainc.com/ar3cle/soar-outcomes-and-impact	
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Missouri	Benefits	from	SOAR!	

•  In	the	state	of	Missouri,	when	applicants	are	approved	for	
Social	Security	Disability	Benefits	providers	can	recoup	
the	cost	of	uncompensated	care.			

•  When	agencies	use	SOAR,	applica/ons	are	approved	a	
much	higher	and	faster	rate	than	using	the	tradi/onal	
model.			

•  Twelve	applicants	that	were	approved	using	SOAR	
allowed	providers	to	recoup	$104,084.23	in	previously	
uncompensated	care!		

•  Missouri	SOAR	Billing	Code	



What	Makes	SOAR	Unique?	

SOAR-trained	case	
workers	are	the	
heroes!	
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SOAR	Works!	

*Na/onal	SOAR	outcomes	as	of	June	30,	2018	
hFps://soarworks.prainc.com/ar3cle/soar-outcomes-and-impact	
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2018	Na8onal	Outcomes	

*As	compared	to	a	29%	approval	rate	for	all	SSI/SSDI	applicants	na/onwide	
SSI	Annual	Sta3s3cal	Report,	2017.	Table	70.	SSA	Pub.	No.	13-11827.	Washington,	D.C.:	SSA,	
September	2018	



•  Select	providers	in	Arkansas,	Florida,	Kansas	
and	Nevada	have	been	implemen/ng	SOAR	
with	children	

•  368	decisions,	72	percent	approval	rate*	
•  Average	of	106	days	to	decision	
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Child	SSI	Applica8on	Outcomes	

*Outcomes	reported	in	the	SOAR	Online	Applica3on	Tracking	(OAT)	program	
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Community	Collabora8on	



SOAR	Leadership	Structure	

*OAT:	Online	Applica/on	Tracking	Program	
*DDS:	Disability	Determina/on	Services	
*TA:	Technical	Assistance	
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Oh,	the	support	you	will	receive!		



SOAR	Online	Courses	and	OAT	
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Get	trained,	track	outcomes!	



•  Standardized	training	provided	across	all	geographic	areas	
•  SOAR	Leaders	can	coordinate	follow-up	training	and	support	
•  Course	is	FREE,	web-based,	and	self-guided	
•  20	CEUs	from	Na/onal	Associa/on	of	Social	Workers	(NASW)	
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Benefits	of	the	SOAR	Online	Course	



SOAR	Online	Course:	Ar8cles	and	Tools	



Prac8ce	Cases:	Videos	and	Records	



•  Training:	20	hours	
•  20-40	hours	per	complete	
applica/on	

•  SOAR	Cri/cal	Components	
•  Outcome	Tracking	
•  Benefit	to	Your	Agency	and	
the	Individuals	You	Serve	
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Geeng	Involved:	Time	Commitment	



•  Web	based	
•  User	friendly	
•  HIPAA	compliant	
•  Monitors	quality	
•  Takes	only	3-5	minutes	
•  It’s	FREE!	

All	the	reasons	
OAT	is	awesome!	
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hZps://soartrack.prainc.com		
	

Online	Applica8on	Tracking	(OAT)	
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OAT	Case	Worker	Dashboard	



Next	Steps	

34	

Lets	begin	to	SOAR!	
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Next	Steps	

§  Learn	more	about	SOAR!	
§  Get	in	touch	with	your	SAMHSA	SOAR	TA	Center	

Liaison	(Dan	Coladonato,	dcoladonato@prainc.com)	
§  Reach	out	to	your	SOAR	State	Team	Lead	(Brooke	

Dawson,	Brooke.Dawson@dmh.mo.gov)	and	Local	
Leads	(see	SOAR	in	Your	State	on	the	SOARWorks	
website)	

§  Register	for	the	SOAR	Online	Course	



•  SOAR	Works	Website	and	Online	Course:	
heps://soarworks.prainc.com/	

•  SOAR	Outcomes	Tracking:	heps://soartrack.prainc.com/	
•  SOAR	Children	and	Youth	Resources:	

heps://soarworks.prainc.com/ar/cle/children-and-youth-
resources	

•  SSA	Disability	Informa/on:	
heps://www.ssa.gov/benefits/disability/	

•  SSA	Employment	Supports:	heps://choosework.ssa.gov/	
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Addi8onal	Resources	



Discussion	
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Ques/on	and	Answer!	



Dan	Coladonato	
Missouri	Liaison	
dcoladonato@prainc.com	
(518)	439-7415,	EXT:	5240	
	
Abigail	Kirkman	
akirkman@prainc.com	
(518)	439-7415,	EXT:	5240	

Brooke	Dawson	
SOAR	State	Team	Lead	
Brooke.Dawson@dmh.mo.gov	
(573)	751-2257	
	
Milly	Hall	
SOAR	Local	Lead	
Milly.Hall@dmh.mo.gov	
(417)	448-3469	
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Connect	with	us!	



SAMHSA’s	mission	is	to	reduce	the	impact	of	substance	
abuse	and	mental	illness	on	America’s	communi/es.	

																			
	

	
	

www.samhsa.gov	
1-877-SAMHSA-7	(1-877-726-4727)	●	1-800-487-4889	(TDD)	
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Thank	You	

heps://soarworks.prainc.com	
soar@prainc.com	

	


